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myCU  

Advisor Dashboard 
 

 

Login to myCU, this will bring you to your myCU for Faculty & Advisors homepage.  You will see two new tiles 

called Campus Experience Dashboard and Act as Student.  

 

 

Dashboard 
The Dashboard will display your Teaching widget and Advisor widget.  Widgets provide at-a-glance information 

of the varying left hand navigation menu items. The Advisor widget will display your first two advisees.  If you 

https://intranet.clarkson.edu/peoplesoft/
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If you click on the “Go to” option in the top right corner of a widget, it will open the full menu item in your left 

hand navigation. 

 

 

View Advisees 

 

 

Advisor List Search Functions 

Many advisors advise students in more than one career.  You can use the “Career” drop down to select the 

career of your students(s). 

Advisors can use the Search feature to search by name, grad term, major, etc. 
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Once your search is completed.  You can expand All to verify.  In this example, one student was returned.  

Click on Expand All and it will expand the information on this student. 

 

 

 

Click on Email All and you can email all your advisees or just the students found in your search. 

 

 

Releasing Enrollment Holds 

Students who must meet with their advisor before being eligible to enroll in classes will have a Hold on the 

View Advisees list.   
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Click on the Holds button, and then click Release Hold. 

 

Once the hold has been released, the Hold button disappears from the list. 

 

Advisor Notes 

Click on the Notes icon.  This will open a new window where you can add notes or review existing notes. 

 

 

Click on the create a note to add a new note. 

 



5 | P a g e  
 

 

Act as User 

Act as User allows Advisors to simulate what a student sees when they go into their Dashboard. 
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Act as User: Student Dashboard 
You will see the Student’s Dashboard at the top of the screen and a student’s left-hand menu items on the 

left.  A student has two views:  General View and Academics View.  Each view contains several “widgets”.  

NOTE:  Students are able to remove some widgets from their dashboard, but are unable to remove To Dos, 

Holds, Tasks, and Notifications. 

Click on the Exit Button when you no longer want to Act as User. 

 

 

When you click on any of the widgets on the dashboard, it will bring you to the left-hand navigation. 
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Student’s Dashboard Left Hand Navigation 
 

Class Information 

Student’s Schedule 

This is where you see a graphical view of a student’s schedule for the current term.  You can review detailed 

information about the classes by clicking on the class information.  This is the same information that a student 

sees about their classes. 

 

Enrollment 

Planner 

View a student’s planner 

 

Shopping Cart 

Click on the Schedule button to go to the class schedule associated with this shopping cart. 
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View Wait List 

If a student is waitlisted in a class for one or more terms, you will see the class(es) listed here and the 

student’s wait list position. 

 

 

View Deadlines 

 

Use the gray bar on the right to scroll down and see the Cancel & Withdraw Calendar. 
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Share Class 

Students can share a class on their social media networks. 

 

Enrollment Dates 

Provides Open enrollment dates by session and term enrollment limits. 
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Schedule Builder 

If a student uses schedule builder you can see the classes and schedules that they have saved as Favorites. 

 

 

 

Academics 

Programs 

View the Student’s Programs, Sub-Plans and Minors 
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Degree Progress 

 

 

What If 

You may be working with someone who is considering a particular program of study or major.  You can set up 

a what-if scenario based on different academic programs.  You may also select what-if courses.  Click the 

Create new Report button to set up your what-if scenarios.  If a student has generated a report you will be 

able to see that here. 

 

Course List 
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Displays all planned, in progress and taken classes.  Click on the Status button.  You can select one or more 

statuses that you want to see. Those left unchecked will not display.  All heading on the list are sortable. 

 

 

Unofficial Transcript 

There is a graphical view.  Use the > symbol to expand one area or click on expand All.  You can also click on 

the PDF button view PDF version. 
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Grades 

View Grades by Term 

 

 

Note: a quicker way to view grades at the end of a term is via the Academics Tab on the Student’s Dashboard. 
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Advisor Information 

View all Advisor information for the student. 

 

 

Transfer Credit 

View all the different types of credit that have been posted to the student’s record. Click > to expand the 

section. 
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Student Groups 

Students do not see this information.  This menu item displays student groups that a student is active in. 

 

 

 

My Information  

Includes To Dos, Tasks, Holds and Notifications – These are the same as those on the Student’s Dashboard 

General view. 

 

 

ACT AS Student/Lookup Student 
You can act as student by clicking on the Act as Student Tile or from the Advisor Dashboard the Look up Student link. 
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Both allow you to look up any student no just your advisees and simulate what that student sees when you go 

into their dashboard. 

 

 


