
Errors that will prevent Schedule Builder from building any schedule 

scenarios: 
Error: One or more time conflicts exist for this collection of courses 

Meaning: The student selected courses that conflict, and there are no possible scenarios that 

would allow a student to enroll in a conflict-free schedule.  

Cause: Typically, this message appears for courses that overlap. However, this message will also 

appear if the student has used the Min Break Time filter and there are no course sections that 

respect the minimum break time set (for example, the student indicates they want a minimum 

break time of 60 minutes between classes, but chose two classes that are single sections taught 

back-to-back).  

Resolution: Choose a different course upon consultation with academic advisor, or adjust 

minimum break time.  

Error: Required components have not been selected or are not available. 

 Meaning: The student selected a course with required components (lecture, lab, discussion, etc) 

that are not available.  

 Cause: Course scheduling error, forward to the Registrar’s office. 

 Resolution: Forward problem to academicscheduling@clarkson.edu for resolution 

Error: One or more filter issues exist for this collection of courses. 

 Meaning: The student has chosen courses that do not have any possible sections scheduled that 

meet their filter requirements.  

 Cause: The student has chosen courses that do not have any possible sections scheduled that 

meet their filter requirements. 

This message will be combined with a more descriptive messaged attached to the course that has caused 

the problem. Those possible messages are:  

One or more classes was eliminated due to:  

 Option 1: Class days/time 

 Option 2: Class Status 

 Option 3: Instruction Mode Filter 

 Resolution: Adjust or remove filters, or choose a different course. 

Error: An issue with this course is preventing schedules from building 

Meaning: An unidentified error has occurred. 

Resolution: Try again, or send details to academicscheduling@clarkson.edu as there may be an 

issue with the course set-up. 
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Errors that a student can ignore in order to build their class schedule, 

but will need to be resolved prior to enrollment (they will prevent 

enrollment, but not planning) 
*Note, these are the same errors that a student would normally get during the course enrollment 

process, they are just displayed earlier, so students have additional time to resolve them. 

Error: Enrollment Requisites are not met Prerequisites: % 

Meaning: The student does not meet the prerequisites 

Resolution: Choose a different course, or request a permission number 

Error: Hold on record. There is currently a hold that will prevent enrollment from being processed. The 

hold must be resolved before enrolling. 

Meaning: The student has a hold on their record that prevents enrollment 

Resolution: View Tasks and Holds tile to identify hold, and then follow instructions on the hold 

to resolve. 

Error: Term unit maximum would be exceeded. The system checks your selected shopping cart entries 

and your enrolled classes against your term unit limit. This class would exceed this limit. 

Meaning: The student is trying to build a schedule with more than 19 credits. They can proceed 

to the next screen and build the schedule, but the system will not allow them to enroll in more 

than 19 credits. 

Resolution: Reduce credit load to 19 credits or less. 


