
Use:
• clear, proper language 

using correct spelling 
and grammar (hint: our 
discussion board has a spell 
checker!)

• consistent font types and sizes.

• research and scholarly resources 
to support your thoughts.

• proper citations to credit 
information you are referencing.

Avoid:
• slang language or 

texting terms such as 
“gotta” or “lol”.

• emoticons such as “:)”.

• using all caps, as it may be 
interpreted as yelling.

• using color in text on discussions 
and assignments, as it may be 
difficult for others to read.

Be cautious:
• using sarcasm and humor as it could be misunderstood or 

interpreted as offensive.

• when sharing personal or confidential information.

• when discussing controversial subjects, that your opinions are kept 
professional, collegial, and respectful, especially if you are disagreeing or 
debating.

Netiquette & Electronic Learner 
Interaction Guidelines

Be respectful to your instructor and classmates in all forms of 
communication.

Reread your electronic communications (posts, e-mails, assignments, 
etc.) after writing and before submitting/sending to ensure you are 
following these guidelines.

Online Students:
There is tremendous value in the diversity of experiences, opinions, and knowledge in an 
online class! Online discussion can be a unique experience, because every student must 
participate regularly, and has time to develop thoughtful responses.

Take advantage of the opportunity to read your classmates’ posts to gain some unique 
insights!
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